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REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

july 1, 2015

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12th Street, S.W.

Washington, D.C. 20554

RE: RE ENTIAL TRE
WC Docket No. 14-58 - ETC Annual Reports and Certifications

Request that Information Submitted to the Commission be Withheld from Public
Inspection Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service
Quality Improvement Plan Progress Report included in FCC Form 481

Confidential Financial Information — Subject to Protective Order in WC Docket
Nos. 10-90, 07-135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Before the Federal Communications
Commission

Dear Ms. Dortch:

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422,
Peoples Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442130 is
submitting a completed FCC Form 481 to the Commission via its Electronic Comment
Filing System (ECFS) in WC Docket No. 14-58. The Cooperative, by its authorized
representative, hereby requests confidential treatment of two attachments to its FCC
Form 481: (1) the five-year service quality improvement plan progress report and (2)
the financial annual report, both of which were redacted in the ECFS submission. The
request for confidential treatment of the five-year plan progress report is being made
pursuant to Section 0.459 of the Commission’s rules and Exemption 4 of the Freedom of
Information Act (FOIA). The request for confidential treatment of the financial annual
report is being made pursuant to the FCC’s June 17, 2015 Protective Order in WC Docket
No. 10-90 et al. These attachments contain competitively sensitive data that Peoples
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Telephone Cooperative, Inc. maintains as confidential and does not normally make
available to the public. Release of this information would have a substantial negative
impact on the Cooperative.

Five-Year Service Quality Improvement Plan Progress Report

Pursuant to Section 0.459 of the Commission’s rules and Exemption 4 of FOIA, Peoples
Telephone Cooperative, Inc. requests that the text and data extracted from its five-year
service quality improvement plan progress report be withheld from public inspection
because it contains competitively sensitive commercial and financial information that the
Cooperative keeps confidential. Public availability of this information would have a
substantial negative impact on the Cooperative.

In accordance with Section 0.459 of the Commission’s rules, the following information is
provided in support of this request:

(1) Identification of the specific information for which confidential treatment is sought:

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement
Plan Progress Report. Specifically, confidential treatment is sought for all
information in the five-year plan progress report related to the Cooperative’s access
line counts, existing broadband capabilities, and current and planned financial
investments in its network that will improve service quality, service coverage, and/or
service capacity for its customers.

(2) Identification of the Commission proceeding in which the information was submitted
or a description of the circumstances giving rise to the submission:

The information was submitted in WC Docket No. 14-58 as an attachment to FCC
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC
Form 481 requires incumbent local exchange carriers receiving high cost support to
attach a progress report on its five-year service quality improvement plan, pursuant
to 47 C.F.R. §54.313(a)(1).

(3) Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged:

The five-year service quality improvement plan progress report contains granular
information on the Cooperative’s access line counts and/or existing broadband
capabilities as well as recent and planned capital investments in its network to
improve service quality, service coverage, and/or service capacity. It also contains a
map of the Cooperative’s service area detailing progress toward meeting broadband
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deployment targets at the wire center level. This is closely guarded, privileged
information that the Cooperative does not make publicly available.

(4) Explanation of the degree to which the information concerns a service that is subject
to competition:

Broadband is subject to increasing competition in the areas served by rural, rate-of-
return incumbent local exchange carriers (RLECs). Virtually all RLECs face
competition from one or more wireless Internet service providers. Most RLECs also
face competition from at least one other wireline broadband provider, such as a
larger cable company, who will typically seek to “cherry pick” the lower cost portions
of the study area. In addition, all RLECs face competition throughout their territories
from satellite broadband providers.

(5) Explanation of how disclosure of the information could result in substantial
competitive harm:

Disclosure of the information contained in the five-year plan progress report would
provide competitors with detailed, granular information regarding the Cooperative’s
access line count, its existing broadband capabilities, and its recent and planned
network investments that improve service quality, coverage, and/or capacity for
subscribers. This would give competitors invaluable confidential information with
which to develop their own strategies for investing in the service area, thereby
bringing substantial competitive harm to the Cooperative.

(6) Identification of any measures taken by the submitting party to prevent unauthorized
disclosure:

The Cooperative has continually treated the extracted information in its five-year
plan progress report as confidential and carefully controls the information to protect
it from competitors. Access to the information is limited to employees that require it
and to non-employees with confidentiality obligations such as lenders, consultants,
auditors, and attorneys. In addition, when such information is required to be
submitted to a state regulatory authority it has been filed as confidential information,
not available to the public.

(7) Identification of whether the information is available to the public and the extent of
any previous disclosure of the information to third parties:

The redacted information in the five-year plan progress report is not available to the
public, and third-party access is limited as described in (6) above.
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(8) Justification of the period during which the submitting party asserts that material
should not be available for public disclosure:

The Cooperative requests that the extracted information be withheld from public
inspection indefinitely. The information in the five-year plan progress report details
the Cooperative’s most recent network upgrades in relation to its previously
submitted service quality improvement plan. It may also contain upcoming planned
network improvements during the five-year period ending 2019. This information
would provide a very useful baseline for competitors for several years beyond that
period.

(9) Any other information that the party seeking confidential information treatment
believes may be useful in assessing whether its request for confidentiality should be
granted:

Exemption 4 of FOIA shields from public disclosure commercial or financial
information obtained from a person that is privileged or confidential. Based on the
responses provided above, the information in question satisfies this test.

Financial Annual Report
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving

high cost support to attach a full and complete annual report of the company’s financial
condition and operations pursuant to 47 C.F.R. §54.313(f)(2). Peoples Telephone
Cooperative, Inc. seeks confidential treatment of its financial annual report pursuant to
the June 17, 2015 Protective Order in WC Docket No. 10-90, et al.l The Protective Order
specifically covers information filed pursuant to 47 C.F.R. §54.313(f)(2).

Peoples Telephone Cooperative, Inc. is providing to the Office of the Secretary, under
seal, this cover letter and the Form 481 filing which includes the confidential information
that is being requested to be withheld from public inspection.

Each page of the five-year service quality improvement plan progress report confidential
submission bears the legend, “CONFIDENTIAL ~ NOT FOR PUBLIC DISCLOSURE.”

Each page of the financial annual report confidential submission bears the legend,
“CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC
DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, CC DOCKET NOS. 01-92, 96-45, GN
DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE FEDERAL
COMMUNICATIONS COMMISSION.”

! Connect America Fund et al., WC Docket No. 10-90 et al,, Protective Order, DA 15-712 (rel. June 17, 2015).
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Two copies of the Form 481 filing in redacted form and an accompanying cover letter are
also being provided with the confidential filing. Each page of the redacted filing and
accompanying cover letter is marked “REDACTED -~ FOR PUBLIC INSPECTION.”

Two copies of this cover letter and the Form 481 filing with the confidential information
are also being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division,
Wireline Competition Bureau.

The confidential information has also been submitted to the Universal Service
Administrative Company through its E-File system as attachments to the FCC Form 481.

This cover letter includes no confidential information and the text is the same in both the
non-redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.
Sincerely,

Dorothy A. Young
Authorized Representative for
Peoples Telephone Cooperative, Inc.

DAY /pijf

Enclosures

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline
Competition Bureau, Federal Communications Commission, (2 hardcopies of non-

redacted submission)

Mr. Steven Steele, Peoples Telephone Cooperative, Inc.



<010> Study Area Code 442130

<015> Study Area Name PEOPLES TEL COOP -TX
<020> Program Year 2016 Wmm
<030> Contact Name: Person USAC should contact
with questions about this data dens: Vo ‘Reyd
<035> Contact Telephone Number: 9038783172 ext. “ " = m‘s

Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030> gena.vonreyndgopeoples.net

Service Quality Improvement Reporting [complete ottached worksheet)

<200> Qutage Reporting (voice) fcomplete attached worksheet)
<210>

‘“CMC* box if no outages to report
<300> Unfulfilled Service Requests (voice) I_U—.L_:I

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) E::

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

| (attach descriptive document)

(ottach descriptive document)

<410> Fixed 0,305

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed 0,17

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
442130TX510.pdf

<510> L E

<600> Functionality in Emergency Situations {eheck to indicate certification)

442130TX510.pdE

<610>

<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) fcomplete attoched worksheet)
<B00> Operating Companies and Affiliates fcomplete attoched worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

442130cx1010.pdf
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if mot, check to indicate certification)

<1110> (complete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> {check to indicate certification)

<2005> fcomplete attoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check 1o indicate certification)

<3005> [complete attached worksheet)

v« v
[ v L~ 1
L v v 1]
L« 1~ 1
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(100) Service Quality improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010>  Study Area Code 442130

<015> _ Study Area Name PECPLES TEL COOP -TX

<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gena ven Reyn

<035> _ Contact Telephone Number - Number of person identified in data line <030> 9038782172 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  gena.vonreynagepecples. not

<110>  Has your pany r d its ETC certification from the FCC? {yes/no) O @
If your answer to Line <110 is yes, do you have an existing §54.202{(a) "5

<111> year plan” filed with the FCC? (yes [ no) O 0
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54,202(a) "5 year plan” on file with the FCC, as it relates to your provision of
vodoettiephow service. 442130ex112 ., paf

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a
CETC which only receives frozen support, your progress repart is anly
required to address voice telephony service,

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached d {s), on line 112, ins a progress report on |ts five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing prog) d: ting plan targets Yes

<114> Report how much universal service (USF) support was received Yes

<115>  How much (USF) was used ko improva service quality and how support was used to improve service quality Yes

<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  [yes

<117>  How much (UUSF) was used to improve service capacity and how support was used 1o improve service capacity  [ye

<118> !’rwldean planation of rk Imp targets not met Not A
in the prior calendar year. -

Page 2



(200) Service Outage Reporting (Volce) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> _ Study Area Code 442130
015> Area Name FECPLES TEL COOP -TX
<020> Program Year 2016
<030> Contact Name - Person USAL should contact mldm this data Gena von Reyn
<035> _Contact Telephone Number - Number of identified in data line <030» _ #019703172 ext,
«<039>  Contact Email Address - Email Addrmdwmﬁedhdmlhemaﬂb gena , vonceyn#gopeoples .net
220> <ax <bl> <hZ> <b3> <bd> <cl> <> <> <e> <> < <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time iy Taotal Number of Affected Description (Chedk Study Areas Service Dutage Preventative
Customers [T_l_!_LH all that apply) (Yes [ No) Resolution Procedures

Page 3



<010> Area Code 442130
<015> _ Study Area Name PECPLES TEL COOF -TX
<020> Program Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data __gena voo Fevn
<035> Contact Telephone Number - Number of person identified in data line <030> 9038783172 exc.
__<03%> Contact Email Address - Email Address of identified in data line <030> na . vonre les.nst

<701> Residential Local Service Charge Effective Date
<702>  Single State-wide Residential Local Service Charge

Page d
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<010> Study Ares Code

442100

<015> _ Study Area Name

PEOPLES TEL COOP -TX

<020> _Program Year

2016

<030> _Contact Name - Person USAC should contact regarding this data

Jena veon

<035»  Contact Telephone Number - Number of parson identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

ﬁ

S0I6TBILTI ext.

gena . vonreyndgopecples.net

Residential Rate

State Regulated

Total Rate and Fees

Actlon Taken When

I.illllmdlglnl‘!

Page5



<010= Area Code 442130

<015> Study Area Name PEQELES TEL COOP SIX
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gena ven Reyn

<035>  Contact Teleph Number - Number of persan identified in data line <030>  $038783172 ext.
<039>__Contact Emall Address - Email Address of person identified in data line <030> _ genas vonreymégopecples net
<810> Reporting Carrier Pecples Telephane Cooperative, Ime.

<811> Holdq'm C"m"\' Peoples Telephone Cooperative, Inc.

<812> Operating Company_ Peoples Telephone Cooperative. Inc.

Doing Business As C or Brand

- See attiched workshy

ret —

Page 6



<010> Study Area Code

443130

Page 7

<015> Study Area Name

FECPLES TEL COOF -TX

<020> Program Year

016

<030> Contact Name - Person USAC should contact regarding this data

Qena von Reyn

<035> Contact Telephone Number - Number of person identified in data line <030> 9038783273 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ gena veneeynigopecples nat

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a){9) includes:

<921> Needs and deploy planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

923>  Marketing services in a culturally sensitive manner;

<924> Compllance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> G i with Envi ! Review p
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and Licensing requirements.

Name of Attached Document

Yes or No or

Page 7
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<010> _ Study Area Code 442130
<015>  Study Area Name FEOFLES TEL COOP -TX
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn
<035> Contact Teleph Number - Nl.lmlnr of person identified in data line <030>  so387e2172 exe.
<039> Contact Email Address - Email Address of person identified in data line <030> na. vonze les.net
<1120> Please confirm wheth khaul options exist within the supported area [ I
pursuant 1o § 54.313(g) (Yes, No).

<1130> Piease select the appropriate response (Yes, No, Not Applicable) to confirm the [ J
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8



<010>  Study Area Code 442130
<015>  Study Area Name PECELES TEL COOP -TX
<020> Program Year aa3e
<030> Contact Name - Person USAC should contact regarding this data Gens vom Beyn
<035>  Contact Teleph Number - Number of person identified in data line <030> _ so18783172 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  gena venreyn#aspaspies .nec
442130tx1210. pdt
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP
“Please check these boxes below to confirm that the hed d {s), on line 1210,
or the website listed, on line 1220, ins the required infi to
§54.422(a}{2) annual reporting for ETCs g how-il support, carriers must
annually report:
<1221> Information describing the terms and conditions of any voice |
telephany service plans offered to Lifeline subscribers,
<1222> Details on the number of minutes provided as part of the plan,  |LZ]
<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



<010 Study Ares Code

<015>__ Study Area Name il

20> Progrem Year TETTErToor T
020> Cotart Netws - Porson USAE thisild contact ragerding this dut i
<035> Contact Telephone Number - Number of person identified in data line <030> O R
2% _ Contact Briak Neiress - Emal Adrest of pesson isestid i data oe 80> o m
b e 7 THET
Select the appropriate responses below (Ves, No, Not ) to note o o tant of

"mmmummm Cost support, High Cost support to offset access charge reductions, and
Cannect Amarica Phase i suppert as set mm:mimmmh:.mmwnum-dh- &

Incremantal Connect America Phase | reporting
<2010> 2nd Year Centification (47 CFR § 54.313(b)(1}} :
<2011a> 3rd Year Centification {47 CFR § 54.313(b){1)#}

<2011b>  Attachment {47 CFR § 54.313(b){1}ii}

‘Narma of Attathed Docmentis] Listing Requirad information
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Caleulation (47 CFR § 54.313(c){1))
€2013> 2014 Frozen Support Calculation (47 CFR § 54.313(c)2))
<2014> 2015 Frozen Support Caloulation (47 CFA § 54.313(c)(3)}
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c){4))

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Cenification Support Used to Bulld Broadband 1
Connect America Phase || Reporting (47 CFR § 54.313(e)}
<2017>  3rd year Broadband Service Certification

<2018> b ywar Broadband Service Certification

<201%>  interim Progress Certification

<2020> Please check the box to confirm that the hed d on line 2021 the d inf i :
pursuant to i 54313 [a](altil}, a3 a recipient of CAF Phase |l support shail provide the number names, and
y anchor i to which began providing access to dband service in the

preceding ulendor mr

<2021> Interim Pragress Community Anchor Institutions

Page 10



10> Study Area Code 442139
015> Study Area Name SEQPLES TEL QUOF -TK
020> Program Year 2016
<030> __Conta .- this data Gepa von Revn
035> Contact Tebophone Nunber - Wumber of persan identifled in data line 030> 3038783173 exg
039> Contact Emadl Addrest - Email Address of person identiied in deta line <030> Qena SET T
s fova yaar sarview quality pla to 47 CFR § 34.202{a)] and, for pri i earvims ] th wat forth in 47

H

CFR § 54,305(M)2). | urther certity that the Information reparted uﬂi'ﬂnlﬂdh‘
442138EX3010.pdE

{3010)  Progress Report on 3 Year Plan
Mideszone Certification (47 CFR § 543131001

Mame of Usting
mmunnmmunmm: mhwlzmnmmmh

13000} g 54 393 (1K), the carrier shall provide the number, names, o which bagan
provsding access to n the cﬂmm

442130:x3012 paf

[3012]  Community Anchor mtitutions (47 CFR § SA3LMINLNEH

ormation
[3013) b your company & Privately Held ROR Carreer (47 CFR § S4313MN2Y) (re/Ma)
(3014) oy, dow your Compay e the RUS snausl fepon [Te/Ma)
Pleese check these boes 1o confiem that the aftsched document(s), on ine 3017, mmmmmﬁnsna!mnmw-

{3015) Ehectronis copy of their
Tetecommanication Barrowern)

30161 Documentis] for Balance Sheet, Income Statement and Stateme! of Cash Flows D
3017) o the responte b yes on e 3014, atach your company’s RLIS anmual
teport and ol required documentstion
Name of Atached Dacument LisTing Required information
(3018) i the response i na on line 3014, s your campany audited? (¥es/Na] m

f the respanae i yes on line 3018, plesse check the boxes below
confirm your submission, on e 3026 puriant to § 4. luql)(z}.:mm

(3019 Either o copy of thew audited financlalstatement; of (2) a financial 1eport i a format comparable to RUS Operating Report for Telecommunications [ 7 ]
{3020)  Documentis) for Balance Sheet. Income Statemant and Statement of Cash Flows m

13021) Mmm'ﬁtltnlmdnﬂophicniuuﬁwlu" don cortified public that parformed the company s fnencislaudt  [[2]

M the respanae s no on lne 3018, please check the
to candinm yous submission, en”l}nl 3026 pursuant to | 54,31 ![ll?l-

containg:

(3027} Copy of their financial statement which has bewn subject to review by an
Independant cetilied MI: accountant; or 2} 4 financlal report in &
farmat

Ppublc accountant
(3024)  Underlying information subjected to an offices certification,

Botrowen,
(3023)  Underlying Infarmation subjected to & review by an Independent certified m
3025)  Document(s) for Balance Sheet. Income of

44213Cx3026 . pal

(3026)  Attach the Inting required

Page 11
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Fage 12

«0l0>  Study Area Code 442130

25> Study Area Nams PECELES TSL COOP T

=030 __Program Year 2016

080> Contact Name - Person USAC should contact reganding this data Sesa von Reva

«03%s  Contact T & Number - Number of parion identiied in data line <030 28783172 ext

039> Contact Emad Addsess - Email Address of peron dentifled in data line <030> 2804 lag. nsr

Financial Dats Summary
(3027) Revenue
(3028) Operating Expenses
{3029) Net Income
(3030) Telephone Plant In Service{TPIS)
(3031) Total Assets
(3032) Total Debt
(3033) Total Equity
{3034) Dividends

Mame of L

Page 12
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<010> _ Study Area Code 442130

<015> _ Study Area Name PEOPLES TEL COOP -TX

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035> _ Cantact Telephone Number - Number of person identified in data line <030> 8038783172 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> gena . vonreynégopeoples . net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ ring the accuracy of the | reporting requl for uni | service support
reciplents; and, to the best of my k ledge, the inf il p d on this form and in any attachments Is accurate.
Name of Reporting Carrier:

ature of Authorized Officer: Date

inted name of Authorized Officer:

ition of Authorized Officer:

‘elephone number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Parsons willfully making false statements on this form can be punished by fine or forfei under the C ications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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<010> _Study Area Code A4z1a0

<015>  Study Area Name PEOPLES TEL COOP -TX
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Gena von Reyn

<035> Contact Telept ber - ber of person identified in data line <030> 9038783172 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  gena.vonreyn@gopeoples.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agent) Dorothy Young Is authorized to the rep on behalf of the reporting carrier. |
also certify that | am an officer of the reporting ier; my resg ibilities includ ring the y of the annual data reporting reg P to the authorized
agent; and, to the best of my & ledge, the rep and data provided to the authorized agent is t

Name of Authorized Agent:  Dorothy Young
Name of Reporting Carrier: PEOPLES TEL COOP -TX
[Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2015

Printed name of Authorized Officer:  Gena wvon Reyn

Title or position of Authorized Officer: Regulatcry Affairs Manager
[Telephone number of Authorized Officer: 3038783172 ext.
IStudy Area Code of Reporting Carrier: 442130 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment
under Title 12 of the United States Code, 18 U.S.C, § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

e data reported herein based on data provided by the reporting carrier; and, to the best of my ledge, the Inf d herein is

Il,hssagentfwthereportlngcarﬂer,cemfyutatlamauthuiudwmhnluheamaluporufuunlvmlsenﬁoesupponredplentsonbehalfafﬁm porting carrier; | have provided

INlmnofReporting Carrier: PEOPLES TEL COOP -TX

Name of Authorized Agent or Employee of Agent: Dorothy Young
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/29/2015

|Frlnted name of Authorized Agent or Employee of Agent:  Dorothy Young
itle or position of Authorized Agent or Employee of Agent  Authorized Representative
Igelemn& number of Authorized Agent or Employee of Agent: 5126527726 ext.
tudy Area Code of Reporting Carrier: 442130 Filing Due Date for this form: 07/01/2015

Persons wilifully making false statements on this form can be punished by fine or forfi under the Ce ations Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment under Title
18 of the Unfted States Code, 18 U.5.C. § 1001,
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<010> _Study Area Code
<015> _ Study Area Name

PEOPLES TEL COOP -TX

0> ProgramYew

2016

<030> Contact Name - Person USAC should contact regarding this data
<03S> _Contact Telephone Number - Number of person identified in data line <030>

39>  Contact Email Address - Email Address of

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

Cana von Reyn

J0ISTEILTT ext.

identified in data line <030>

-vonre L

Excha ILEC)
Ben Franklin

Roxton

Pecan Gap

Talco

Wynne

.57

Yantis

-57

Glade Branch

Sandy Creek

-57

Golden

3

.57

Cypress Springs

]

-57

Campbell

.57

Dry Creek

||| 222|222

ele

=

257

Jim Hogg

-
=

.57




<010> _Study Area Code 442130

<015> _ Study Area Name FEOPLES TEL COOP -TX
<020 am Year 2016

<030> Contact Name - Person USAC should contact r this data Gena von Reyn

<035> Contact T Number - Number of identified in data ine 030> 5038783173 ext

<039> Contact Email Address - Email Address of person identified in data fine <030> gena.vonreynagopeoples. net
<711

Total Usage Al Usage Al
el bl T -eanlll B (s sy ot et A Action Taken
(Mbps) When Limit Reached (select}
™ et 48,98 0.0 . e h S Other, Mo limit on usage allowance
™ = 59,98 0.0 59,98 = L6 A Other, Wo Limit on ussge allowance
b b 69.95 0.0 §9.95 g i P Othar, No Limit on uaage allowance




<010>  Study Area Code 442130

«015>  Study Area Name FEOPLES TEL COOF -TX
<020> _Program Year 216
<030> Contact Name - Person USAC should contact regarding this data Gena von Meyn

<035> mmYMMm-demwhmmm SOISTEILTE exz.
<039> mmEmin-!mﬂmdmeMh&hhm gens . vonreynidgopesples. net

<810> Reporting Carrier Peoples Telephone Cocperative, Inc.
<Bll> ng'nl C"Eﬂ!"\' Peoples Telephone Cooperative, Inc.
<8l mﬂm Peoples Telephane Cooperative, Ine.

Affiliates SAC Daing Business As C or Brand i

Texas RSA 7B3, LP 449048 Peoples Wireless
FEC Communications 449009 ConNEXTions Telcom




REDACTED - FOR PUBLIC INSPECTION

LINE 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN
PROGRESS REPORT

The Cooperative received $1,539,358 in Universal Service Fund (“USF”) support in first quarter
2015 (Jan.-Mar.). It projects that it will receive $777,784 in USF support in second quarter 2015
(Apr.-Jun.). The Cooperative therefore projects that its total USF support for the first half of
2015 (Jan.-Jun.) will be $2,317,142.

Service Quality Improvement Plan Progress Update

5 Year Plan 2015 Progress

Exch Descripti fl t
xchange escription of Improvemen 2015 Forecast (an~dun)




REDACTED - FOR PUBLIC INSPECTION

2015 Progress Report Description




